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Directions Youth Health Centre Update

We are just days away from Spring – which is great.  I’ve never been a big fan of winter – I far more 
enjoy warmer days, balmy evenings and the extra few hours of daylight at the end of a working 
day.  We have been in a period of transition recently – with several staff members moving on (Annaliese 
embarking on her incredible OE and Ellen returning back to long-time partner, Robin,  in windy 
-Wellington).  Which means we have welcomed to our team two beautiful new staff members – Jude Bean 
and Claudia Beacham.  They have quickly made themselves special members of our Directions whānau and 
we are privileged to have them on-board.  We have also welcomed three new Board members – Ana 
Apatu, Raewyn Davidson and Tim Hutchins; they are all dynamic, highly skilled and respected in their fields 
and we are absolutely thrilled that they have committed their time and knowledge to enhancing Directions.   
 
2014/2015 is shaping up to be a very exciting year for Directions – just like the fast-approaching spring  
– we are also preparing for growth.  It is important that we do this well and we are drawing upon a 
number of our stakeholders and networks to support us through this growth phase.  To get good growth, we 
need to make sure we have a clear focus on the quality of what we do and what we measure; one of the 
ways we are looking at doing this is through a review of our engagement processes and that is a sizeable 
piece of work we are embarking upon as a team.  This includes reminding ourselves of the roles and 
responsibilities of youth development.  Youth development is both a philosophy and an approach to policies and 
programmes that serve young people.  The underlying philosophy of youth development is holistic, preventative 
and positive, focusing on the development of assets and competencies in all young people. 
 
Another visible reminder that spring is close-by – are our gardens.  We must have good soil on this site 
 – because our gardens are spilling over at the seams!  We have a sizeable section at Directions which we 
continually struggle to maintain.  To support the ongoing maintenance of our section we have linked in with 
Department of Corrections and are receiving support through their community 
programmes.  Brilliant!  Equally as brilliant is Volunteering HB – this wonderful organisation has assisted us in 
providing volunteer reception support for our Napier clinics (sincere thanks to Lyn and Cathy) and also 
volunteer gardening support.  Collaboration and growth – a flourishing combination. 
 
As our team continues to grow (Char, Claudia, Michelle, Louise, Joan, Alison, Lisa, Sue, Jude, Jacqueline and 
Kelly) we are looking at growing our internal knowledge-bank – staff have received training recently on 
FVIP (Family Violence Intervention Programme), AOD Update (alcohol and other drugs), IDT (interactive 
drawing therapy), FP and AFP (family planning and advanced family planning). 
 
We received a bit of woop-woop from Sport HB this month as we were awarded our Workfit Bronze 
Plaque – we are now getting all our ducks in a row and aiming for Gold (just need to get the small matter 
of silver sorted first). 
So bring on Spring – we are amped and ready! 

Sue 
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New K ids on the Block   

Ko Ngāti Porou, Ngai Tāmanuhiri, Rongomaiwahine, Ngāti Kahungunu ōku Iwi 
Ko Jude ahau 

 Ka pū te ruha, ka hao te rangatahi.  
The old net is cast aside, while the new net goes a-catching. 

 
Kia ora koutou katoa 
I began working for Directions as  Receptionist/Administrator in June this year.  I was very humbled to be the successful 
applicant at my tender age of 60. The majority of my working background has been dealing with people of all ages, 
ethnicity, and gender within various community agencies, mainly in Wellington. I bring to this role my whanau, my hapū 
and my Iwi.  I was born and raised in Wairoa although my whakapapa is deeply entrenched into  the centre of my 
universe (Whakaki).   
 
Through whakapapa (genealogy), I refer to myself as an East Coast girl from my tip to my toes, and I am incredibly 
proud of who I am and from whom I have come from.  I am a mother of 3 (now), having lost a son to suicide 16 years 
ago.  I will leave the universe with 9 grandchildren and 1 great grandson (so far).   I am very aware the next generation 
will be left to take care of my mokopuna, therefore being in this job has what some may view as a ‘hidden agenda’, 
which I make no apologies for. Whilst I am taking care of Rangatahi, no matter whom they are and where they come 
from, I am also taking care of other people’s children/grandchildren who may not be able to or who are no longer here, 
as well as the ones whose families are supportive and caring.  This makes me feel incredibly proud to have the honour to 
share time with them, and help them in any small way that I can.  Rangatahi teach me so much, and I love it.  
 
Working with and for (ahakoa ko wai, ahakoa nō hea) is all that Rangatahi are – stunning, challenging, inventive, 
creative, challenging, afraid, brave, curious, stubborn, challenging lol ! I look forward to the future, I look forward to being 
here for as long as I am needed in this role, and thank you also for allowing me to take care of your precious young 
adult/s. 
Nō reira 
 
Ma ngā atua e manaaki, e tiaki ki a koutou I ngā wā katoa, I ngā wāhi katoa na 
 

Jude  

 

 
                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                       

Kia Ora whanau! 
Ko Kahuranaki tōku maunga 
Ko Ngaruroro tōku awa 
Ko Tamaroa tōku waka 
Ko Mangaroa tōku turangawaewae 
 
Ko Claudia Beacham taku ingoa, new Youth Worker / Kaimahi here at Directions Youth Health Centre, Hastings.  
I was thrilled to start in July, joining Charmaine and Michelle in Social Services, and meeting our very special young 
people who never cease to inspire me. Already I have enjoyed collaborating with various agencies and advocates for 
youth health and wellbeing, which is what I’m all about! It has been particularly exciting to facilitate the wonderful 
BeUnique – Hawke’s Bay’s very own LGBTIQ support group, Sex and Ethics education with Flaxmere’s Love Your Skin 
and William Colenso College, as well as Safe Touch in the way of disability at IDEA Services. Having studied 
Psychology and worked in Youth Development over the last five years, I am proud to be engaging in more one-on-one 
mentoring with our youth as they transition into counselling or meaningful work. 
Big thanks to Directions, RainbowYOUTH, and the wider rangatahi community for your generous induction. Look 
forward to hanging out! 
 

Claudia 
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Counsellor Korero 

 Kia ora koutou.  We have been busy over the last few months meeting young people both in Napier and Hastings and working with them on 
changes they want to make in their lives.  Our Napier counselling service, which operates out of the Wellesley Rd Napier Health Centre on a 
Friday, is flat out.  Having counselling as well as our nursing clinics here has made it much easier for young people to access these services 
without needing to travel to our main office in Hastings.  The only tricky part is finding us as there’s a lot of building work going on at the 
moment.  Rest assured, if you’re coming into Wellesley Rd for a counselling appointment, we will find you if you wait in the waiting room to the 
left of the A&E part of the health centre. 
 
We welcome back one of our counsellors Jacqueline who has been tripping around the world over the last 5 weeks and having many wonderful 
adventures.  She’s back and just as enthusiastic as ever!  Some of you may have been lucky enough to meet and work with Jae.  Jae, also a 
counsellor, jumped on board at Directions while Jaqueline was away working with some of our young people from our waiting list.  Thanks for all 
your hard work Jae.  We appreciated it!  
 
Our other counsellor Kelly has been busy brushing up on her skills at working with young people around their alcohol and/or drug use.  She has been 
down to Wellington, amidst rain, hail, lightning and thunder (some may say just another day in Wellington!) to find out how alcohol and marijuana 
affects our brains, especially when we’re teenagers.  Did you know that binge drinking is considered drinking four or more drinks if you’re a girl 
or five or more drinks in one sitting if you’re a guy??  If you’re drinking (or drug use) is causing you some problems in your life – maybe in your 
relationships with family or your partner, at work or school OR your drinking/drug use could be stopping you from getting where you want to be 
in life – then give us a call and book a time to come and talk with Kelly about what’s going on.  No pressure to change – you are in the driver’s 
seat! 
 
So look after yourselves and your mates and we look forward to seeing you again soon! 
 

Kelly & Jacqueline  

 

General social service Update 
This season has brought some new developments 
to the Social Services Team.  We welcome 
onboard Claudia Beacham who is one of the two 
youthworkers here at Directions Youth Health 
Centre.  Also joining us will be Diploma in Youth 
Work student Jenniah Evans who is studying 
through Workforce Development.  These ladies will 
be supporting the work of Youth Worker Michelle 
Iosefo and Social Worker Charmaine 
Tuhaka.  We look forward to some of the 
developments we are hoping to implement over the 
next few months. Business is as per normal for 
us working alongside young people to support their 
care plans or achieve their goals.   
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Website/ Social Media 
Shout out to our tech savvy Youth Worker Michelle for her creative talents that have been busy working on our 
website.  Let us know if you would like to see other information or links on certain topics to keep you informed. 
Directions Youth Health Centre also manages a few facebook pages that you should check out, like and share 
BeUnique - https://www.facebook.com/hawkesbaylgbtqi  
YAH - https://www.facebook.com/YahYouthHB  
Directions Youth Health Centre - https://www.facebook.com/TeamDYHC  
 
Also Check us out on Instagram teamdyhc and Twitter @teamdyhc 

 

Maara kai 
 

THANKS – to the two ladies who have been putting in some labour  
into our garden out the back and bringing it back to life.   

BIG THANKS to Lisa Arnold for her sourcing donated vegetable seedlings from local garden centres.   
We look forward to sharing a bumper crop this season. 

WANTED – old tools – spades, trowels, rakes, forks, hoes.   
Do you have any garden equipment lying around home.   

We would love to rehome it for you.  Drop into the office or we can arrange a pick up. 
 

FREE 
Pregnancy 
testing 

 
Some may have noticed we have 
improved how we distribute 
pregnancy tests at Directions 
Youth Health Centre.  We have 
replaced handing them “over the 
counter” with offering more 
information, conversation and 
follow up care.  We would 
appreciate your comments or 
concerns of this. Fb, email or text 
0277700033 

 
 
 
 

Raewyn Davidson 

What can you do to support our young people? 
·         Support and encourage great staff and programmes  

  at Directions.  
·         Work on youth positive strategic direction 
·         Listen to and encourage young peoples’ ideas to realise their full potential 

 and get in and help where needed 
 
What are 3 skills you hold?   
Listening and advocacy skills and the ability to network within different organisations. 
 
What motivates you?  
A desire to ensure all youth have quality care that is youth oriented and meets them where they are at. 
 
If Happiness was a lolly what flavour would it be?  
A toss between banana or peppermint! – My favourites! 
 
If you could have 1 super power what would it be? 
Telepathy - I think it would be fun knowing what others are thinking (sometimes) 
 
Last comments 
Looking forward to working with the board and committed staff at Directions to provide an excellent place for young 
people to go to! 

 

https://www.facebook.com/hawkesbaylgbtqi
https://www.facebook.com/YahYouthHB
https://www.facebook.com/TeamDYHC
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#SelfieTime 
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Special Thanks to:  
We would like to thank the wonderful Red Cross and their team of volunteer drivers.  Red Cross 
provides transport for our young people who are unable to get to our services.  The drivers are 
patient, have a great sense of humour and take a real interest in our young people.  Because we 
have only one work vehicle (shared amongst all of our staff) we have found it difficult, in the 
past, to be able to reliably transport young people; with Red Cross’s support  
this is no longer an issue.   
Thanks Red Cross – you are making a real difference within the community. 
 

 
 
 
 
 
 
 
 
 
 
 

Programme facilitation - Sex and Ethics 
 

The social service team have finished delivering the sexual violence  
prevention programme Sex and Ethics at William Colenso.   

If you are a school or training provider make contact  
with the team to arrange this programme 

 to be facilitated with your young people. 
Ideally this programme is for young people  

over the age of 16 years old and is a six week programme.  
 It discusses the use of a sexual ethics framework in  

decision making around sex and relationships to  
ensure it is fun and safe. 

We also can provide a four week programme  
Who are You which includes topics such as consent,  

ethical bystander, laws. 
 

Redcross Volunteer Driver:  

Morris Elliot  
(7years volunteering at Redcross – 

Awesome work Morris) 

Contact Us: 
 

305 Omahu road, Hastings  
(Opp Main Entrance , Hawkes Bay Hospital) 

P: 06 871 5307 M: 027 7700033  
W: www.directions.org.nz 

F: 06 873 5279 
 
 


